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Need to see a Doctor?
By Kim Nymark
It is that time of the year again: cold and flu season! Every year, hundreds of thousands of Quebecers are affected by either one or both of those illnesses. When you are feeling under the weather, what actions should you take? 
First of all, before attempting to see a doctor, remember to call 8-1-1 for Info-Santé service. Info-Santé is the bilingual, province-wide telephone help line for answers to health questions. If you have a non-urgent health question, your first thought should always be to call Info-Santé. Health care professionals are on duty 24 hours a day, 7 days a week to answer your call. 
If you need to see a doctor after consulting Info-Santé but are not able to get an appointment at your regular clinic and don’t want to spend hours at the emergency room, Bonjour-santé (https://en.bonjour-sante.ca) is the answer. Bonjour-santé is a bilingual web service that will look for a doctor within 70 km of your postal code who is available immediately. Among the search results, you will be shown the best 3 matches considering the following criteria: the distance, the availabilities and the time of the request. Since this search service for a walk-in clinic consultation is a commercial service, a charge of $15 + taxes  is payable. Once the payment is completed, NO refunds will be issued. You will not have to pay for your appointment: all physicians offering their appointments online participate in the RAMQ (Régie de l’assurance maladie Québec – medicare).
Navigating the Bonjour-santé website is quick and simple. The home page offers three main choices:
1. I need to see a doctor today or tomorrow;
2. I need to see a doctor from my regular clinic;
3. I need to see a medical specialist.
If you select the first option: I need to see a doctor today or tomorrow, you will then have to enter your postal code, your RAMQ number, your email address and whether your requested appointment is related to a work or car accident. A pop-up will appear suggesting that you consult Info-santé 8-1-1 for assistance should you have any doubts about your health condition. By pressing continue, search results will appear indicating up to three choices of possible appointments at various times during the day. Then click ‘Proceed’ and you will be asked for credit card information. As soon as your payment is completed, you will receive details on the possible appointments and you can choose the one that is most convenient. A confirmation email will then be sent to you. It is as simple as that, you will have a doctor’s appointment!  
Should you want to see a doctor from your regular clinic, you will choose the second option: I need to see a doctor from my regular clinic. Again, you will be asked to enter your RAMQ number, the name of your town or the name of your regular clinic. If your regular clinic does not offer an on-line search service, you will be re-directed to a consultation in another walk-in clinic and will go through the same process as in option 1.
Option 3: I need to see a medical specialist is a new service and allows any patient with a family doctor referral for a consultation with a specialist to visit the website and sign up for a centralized waiting list.  As soon as Bonjour-santé finds an available appointment, the registered patient will receive a phone call or an email to book an appointment. Patients will be asked the name of the doctor referring them to a specialist, the permit number of the referring doctor and what type of specialist is required.
A video on how to use Bonjour-santé is also available at: http://clinic.bonjour-sante.ca/patients/. 
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