ENGLISH LINK—

Our Rights to Services in English

By Kim Nymark 

In my functions at 4 Korners Family Resource Center, I often explain to people that they have rights to services in English. So often, living in a French-speaking province, we tend to assume that we will not receive any health or social services in English.  In fact, English-speaking Quebecers have a legal right to receive certain health and social services in their own language. Unfortunately, this right is not absolute... there are limits. However, if we don’t ask for services in English, the local authorities will not know that there is a need for them.  We must always ask to be served in English and request English documentation.  It is the only way for English-speaking Quebecers to maintain a voice.

A series of laws, beginning with Bill 101, placed many restrictions on the use of English in public institutions.  But certain provisions in these laws protect some basic rights for the English-speaking population of Quebec; among them, the delivery of health and social services in English.  The mandate of CRASLA (Comité Regional d’accès aux services en langue anglaise or Regional Committee for Access Programs to English-Language Health and Social Services) is to collaborate with the regional agency in identifying services required and the ways to provide them locally, regionally or, when necessary, in another region. CRASLA is a working group in the government agency responsible for the organization of regional health and social services, made up mostly of volunteers from the English community.

The health and social services institutions are categorized as either designated, indicated or not listed at all.  The Office Québécois de la langue française recognizes an institution that provides services to a majority of persons who speak a language other than French. A designated institution is one that is acknowledged by the Government among the recognized institutions and is required to make its health and social series accessible in English.  An indicated institution is one that has at least one department or service identified in the Access Program to provide services in English. A caveat is added that the program must consider the availability of human and material resources and the financial means to support them.  Establishments are encouraged to go beyond the basic requirements by providing services on a voluntary basis in light of the right of all English-speaking people to have services in their own language. But it is really at their discretion.  In the 2012-2015 Access Program for the Laurentians, only the Lachute Residence was designated, which means that all services must be provided in both French and English. Many of the CSSSs have different establishments under their umbrellas (hospital, CLSC, long-term care facilities, etc.) each with its own indicated plan.

There exists a very explicit website: http://www.educaloi.qc.ca/en/capsules/health-and-social-services-english that explains how the system works in practice, how to file a complaint if necessary and where to get information on English services in the region.  If you would like to consult the Access Program for our region, go to the link: http://www.santelaurentides.qc.ca/fileadmin/documents/Soins_et_services/Programme_d_acces_langue_anglaise_2012-2015_ENG.pdf . Please remember to always ask for services and documentation in English. 

kim@4kornerscenter.org for the English Communities Committee of the CSSS des Sommets and 4 Korners Family Resource Center: 1-888-974-3940 or 819-324-4000 ext. 4330

