English Link
Winning Appointment at the new CISSS Laurentides
By Kim Nymark
The overhaul of Quebec's health care system was put into effect on April 1, 2015 resulting in the creation of integrated health and social services centres (CISSS) in each of the province’s health regions, including the Laurentians. English-speaking Quebecers feared that it would result in less control and power over the institutions their community helped build. However, key modifications to Bill 10 protect the bilingual status of Anglophone health institutions and representation on the new regional boards and the community will continue to retain power and control over assets and fundraising. 
On May 14, 2015, the CISSS Laurentides made a very important announcement that will positively impact the English-speaking community (ESC) of the Laurentians. Mr. Alain Paquette was appointed as ‘Assistant to the President-CEO Responsible for Media, Public and Community Relations.’  He is the official spokesperson for the Laurentian CISSS and will assist the President-CEO, Mr. Jean-François Foisy, and the Board of Directors in all strategic decisions dealing with the media, elected officials and the community.  He will also have the responsibility to act as the liaison person with the Users’ Committees and to manage the Access Plan which deals with health and social services offered to the ESC. This is great news for our community!  Not only is Mr. Paquette extremely qualified for his new role, he has long been an advocate for the ESC on his former territory, even participating in regular English Communities Committee meetings.
He is sensitive to our challenges and willing to listen to our specific needs.  I had the pleasure to sit down with Mr. Paquette and discuss his immediate goals. Mr. Paquette will be looking at re-establishing the CRASLA (Comité régional d’accès aux services en langue anglaise) during the summer months. This committee stemmed from the former Agence and brought together representatives from different parts of the Laurentians to advise on the Access Plan.  He wants to look at the current process for implementing the new Access Plan and establish what has been done and what remains to be done. All recommendations for changes will then be brought to the new Board of Directors for review and approval.  Over and above his commitment to the Access Plan, Mr. Paquette wants to look at what else can be done to improve services offered to the ESC, all while respecting the current legal restrictions.  He will analyze how best to work with the ESC and keep its members actively involved.
[bookmark: _GoBack]I was very pleased to hear Mr. Paquette say: ‘With my new appointment, the English-speaking population has a direct voice to the President-CEO of the CISSS Laurentides and that was his goal.’  During the transition period and prior to all positions being filled, any questions or concerns can be addressed directly to Mr. Paquette at: alain.paquette.sommets@ssss.gouv.qc.ca . Now that is commitment!
Mr. Paquette and his team are also working on a CISSS Laurentides website that incorporates all the ‘old’ CSSSs.  A temporary site has been created: www.santelaurentides.qc.ca  which hosts all the ‘old’ sites and answers many questions about the new structure.
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